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Paznen I. YTO 3ACTPAXOBAHO?

CTpaxoBbIM clly4aeM MPU3HAETCS BOSHUKHOBEHHE PacXoJ0B (yOBITKOB), CBA3aHHBIX C OTMEHOU
MOE3JKU BCJIEACTBUE HACTYIUIGHHS CIEIYIOIIUX COOBITHI, MMEBIIMX MECTO IIOCJI€ BCTYIUICHUS
JloroBopa cTpaxoBaHHsi B CHJIYy U MPENATCTBYIOIIMX COBEPIICHUIO TYPUCTCKOM II0€3[KH,
HNOATBEPKICHHBIX JIOKYMEHTAMH, BbIIAHHBIMM KOMIIETEHTHBIMU OpraHaMu, B TOM 4YHCIIE
TYpOIIEpPATOPOM WJIM TYypareéHTOM, M IOBJIEKIIMX K BO3HMKHOBEHHUIO pacxonoB y CrpaxoBareis
(3acTpaxoBaHHOr0):

1.cmyyan paccTpoiicTBa 310pOBbs y 3aCTPaxOBAHHOTO JIMIA WIIH €r0 OJIU3KOr0 POJCTBEHHHKA, a
TaKXkKe y (PU3NUIECKOro JHUIa, MMEIOIIETO 3aKI0YeHHbIH co CTpaxoBUIMKOM U IeicTBytonmii Jlorosop
CTpaxOBaHMsI, HA CIy4ail OTMEHBI 3aIUIAHUPOBAHHOMN MOE3/IKH, U COBEPIIAIOIINM COBMECTHYIO MOE3JIKY
¢ 3acTpaxOoBaHHBIM JIMIIOM, TMarHOCTUPOBAHHBIE/TIOYYEHHBIE JI0 1aThl BbI€3]1a, HO He paHee yeM 3a 30
JTHEH 10 mpenrnosiaraeMoi MOEe3/IKH, CBA3aHHBIMU TOJBKO CO CHEAYIOIUMMHU 3a0oieBaHUSAMU (WM
COOBITUAMH) !

1.1. cayuam 3aboneBanus uHbpeknuer 2019-nCoV (xoponaBupycHoii mHpekuueii COVID-
2019), i B ciyd4ae HaXOXKJICHHS Ha KapaHTHUHE IO NMpUYMHE KOHTakTa ¢ 3a0oieBmmM 2019-nCoV u
OpyU HaMW4YuM npeanucanus PocmoTpeOHan3opa W/MIM MEIUIMHCKOTO YUPEXKIEHHUS O COONI0JAeHUU
pexXUMa U30JISAIUY;

[Tonubli mepeueHb pucKoB ykazaH B M.m. 4.2.12. [lpaBun crtpaxoBaHMs Ha ciaydyail OTMEHBI
3arutanupoBanHoi moesnku ot 10.02.2021 v

Pazgen Il. YTO HE 3BACTPAXOBAHO?

CTanOBHII/IK B JIIO0OM Cliydae HE€ HECET OTBETCTBCHHOCTL, U HE IPU3HACT coObITHE CTpaxoBbIM IIO
CciayvasiM, BOBHUKIIUM B pe3yJjibTaTe:

2.1 oTKa3 B MPEJOCTABICHUH BHE3AHOW BH3BI, 10 MPUYNHE HEMPABUIHHO O(POPMICHHOTO
nacrnopra (WJIM HWHOTO JOKYMEHTa, YJIOCTOBEPSAIOIIETO JIMYHOCTH), MPOE3JAHBIX JIOKYMEHTOB,
TypPUCTHUECKOTO Baydepa U MHBIX JOKYMEHTOB 3aCTPaXOBaHHOTO JIUIIA;

2.2. HapylieHue 3acTpaxOBaHHBIM JIMIIOM TMOPSJKAa BbE3/a, MPUHATOTO TOCYIapCTBAMH
Ha3HAYCHUS;

2.3. HemodyyeHHe HEOOXOAUMOW [Jis TMOEe3JKM BaKIUHAIMM JI0 OTbE3/la WU €€
OCJIO’)KHEHUSIMH;

2.4. Hannuus y 3acTpaxOBaHHOTO JIMIA 3aKOHHBIX OTPAaHMYEHUN Ha BbIE3[ 3a pyOex, o
KOTOpBIX 3acTpaxOBaHHOE JIMLO 3HAJIO0 WIM 005f3aHO ObUIO 3HATh HAa MOMEHT O(QOPMIICHHUS
JIOTOBOpA CTPAXOBAHUS;

2.5. ymbIcia Uiy rpy0oil HEOCTOPOKHOCTH 3aCTPaXOBAaHHOTO JIHIIA;

2.6. caMoyOwuiicTBa (MMOKYIICHUS HAa cCaMOyOUCTBO) 3acTpaxOBaHHOTO JTUIIA;

2.7. HEBBINOJIHEHUS WJIM HEHAUICKAIIETO BBIMOJHEHHUS 00A3aTENbCTB TYPUCTCKOM
OpraHu3aIuen;

2.8. OepemeHHOCTh cpokoM Oosee 11 (onuMHHAAIATH) HEAETb WK JIFOOOTO paccTpoicTBa

3JI0POBBS, CBSI3aHHOTO C 0epeMEHHOCTHIO CpokoM Oostee 11 (oquHHAMIIATE) HEIEIb;

2.9. He sBnsercs CTpaxoBBIM CIIydaeM HEBO3MOXKHOCTh COBEPIIMTH 3allJIaHUPOBAHHYIO
MOE3JIKy, BCJEACTBHE OOpalleHuss 3acTpaxOBaHHOrO JHlla U (WJIK) €ro pOJICTBEHHUKOB B
MEAUIIMHCKOE YUpEKJIEHHWE B CBS3UM C IUIAHOBBIM JICYEHHEM, OOOCTPEHHEM U OCJIOKHEHHEM
XpOHUYECKHX 3a0oJyieBaHUi (BKJIIOYAsi WX JMAarHOCTUKY W oOcjenoBaHue), 3abosieBaHHi,



http://www.titins.ru/
https://www.titins.ru/company/info/rules/

CYyILIECTBOBABIIMX Ha JaTy 3akitodeHus Ilomuca um TpeOoBaBLIMX JiedeHMs A0 Hayajla Mepuoaa
CTpaxoBaHMs (BKJIFOYAsI MOCIIEACTBUS HECYACTHBIX CIyYaeB, MPOU3OIIC X J0 JaThl 3aKITI0YCHUS
[Tonuca), 0 HAMMYUK KOTOPBIX 3aCTPaXOBAHHOE JIMLIO U (WJIK) €r0 POACTBEHHUKH 3HAJIM, U/WIH TI0
MOBOJY KOTOPBIX JICUUJIMCH B TEUCHHE MOCIETHUX 6-TH MecsIeB A0 3akatoueHus [lomauca

2.10. oOcTosTenbCTBa, BOSHUKIINE BHE CPOKOB ACHCTBHS JOTOBOPA CTPAXOBAHUSI.

2.11. Taxke He SBISETCA CTPAXOBBIM CllydaeM Jit00as OTMEHa IOE3JIKH, KOTopas ObLia
IPOTUBOIIOKa3aHa 3aCTPaXOBAHHOMY JIMIy IO COCTOSIHUIO 370pPOBbS Ha MOMEHT 3aKIIOYCHUS

JIOTOBOpA Ha TyPUCTUYECKOE U MHOE 00CITY)KUBAHUE.
ITomHbIi NEPEIYCHb HCKITIOUCHUN M3 CTpaxoBOr'o IOKPBITHA, a4 TAKXKE MNPHUIUH OJId OTKa3a B BBIIIATC

CTpaxoBOro Bo3MemieHus ykazan B nn 4.3-44.11. IlpaBui cTpaxoBaHUsT Ha CIIy4ail OTMEHBI
3arutanupoBanHoi moesnku ot 10.02.2021 r

Paznen Ill. TEPPUTOPUSA CTPAXOBAHUA

CTanOBaHI/Ie ﬂeﬁCTByeT Ha TCPPUTOPHUU PETUOH Pq), CTpaHa, KOHKPCTHO o0o3HaueHHAas
TCPPUTOPUA HWIIN MAPIIPYT NCPCABHUIKCHUA B IPCACIIAX CTpaHbl, I'pYyIilla CTPaH, FCOFpa(l)I/ILIeCKI/IX
30H, YKa3aHHBIX B IOTOBOPEC CTpaxOBaHMUHI.

Paznen IV. KAKIIOJIVUUTBL CTPAXOBVYIO BBIITIJIATY?

3acTpaxoBaHHBIN 00s3aH HE3aMEITUTENBHO (B TeUeHHH 24 4acoB) cooOuuTh CTpaxoBIIUKY
0 HACTYIUICHMHM COOBITHS, MMEIOIIET0 MPU3HAKH CTPAXOBOTO CiydYas, JIOOBIM JOCTYIHBIM €My
croco0oM (B MMCbMEHHOW (popMe, IO AIEKTPOHHOH MouTe, yCTHO 1o Tenedony). [Ipu stom naroit
CTPaxoBOI'0 Ciyyas NpU OTMEHE MOE3/KH MPU3HAETCS Jara Hayaja 3alulaHMpOBAaHHOW MOE3/KH,
IpU JIOCPOYHOM BO3BpALICHUM W3 IMOE3JKU- JaTa BO3BPAIIECHUS B CTPaHy MOCTOSHHOIO MECTa
KUTEJIbCTBA
Pemenue o BhlIaTe CTPaxoBOro Bo3MelleHUss npuHuMaercsa CtpaxoBUIMKOM B TeueHue 30
(TpuanaTi) paboumMx JHEH ¢ MOMEHTa IMPEJIOCTaBICHUS BCEX YKa3aHHBIX JOKYMEHTOB IL.I. 9.2 — 9.3
[IpaBun cTpaxoBaHus Ha CIydail OTMEHHI 3arutanupoBanHon moesaku ot 10.02.2021 r.

CrpaxoBasi BBIIUIATa TPOU3ZBOAMWTCS B TeueHWe 15 (maTHammatv) pabodyux JHEH ¢ JaThl
ytBepkaeHus: CTpaxoBHIMKOM AKTa O CTpaxoBOM ciydae (macmopra YOBITKA) a TaKxke
MPEIOCTABICHUS 3aCTPaxOBAHHBIM TIONHBIX OAHKOBCKHX PEKBHU3UTOB, HEOOXOJUMBIX s
MePEYUCIICHUS ICHEXKHBIX CPEJICTB (B 3aBUCUMOCTH OT TOT'0, YTO MTPOU3OMIET MO3/IHEE).

3asBrneHne 00 OCYIIECTBIEHWHM CTPaXxOBOW BHIMIATHI (CTPAXOBOTO BO3MEIICHHsI) MOJACTCS B TCUCHHE B
tedeHue 30 (TpuAUATH) KIEHAAPHBIX JHEH ¢ MOMEHTa BO3BpAILEHHS U3 MOE3/IKH, B KOTOPOH MPOU3O0ILEN
CTpaxoBOH CiTydaid
Pa3mep cTpaxoBoil BBIMIIATHI PU HACTYIUICHUU CTPAXOBOTO ciyuas onpeaensercs CTpaxoBIIMKOM Ha
OCHOBAaHWU TIPEJCTABJIECHHBIX 3acTpaxOBaHHBIM (MM MHBIMH OpraHu3alUsaIMH, OKa3aBIIUMU
3acTpaxOBaHHOMY YCJIYT'H) JOKYMEHTOB, YKa3aHHBIX B paszzene 9 IlpaBun cTpaxoBaHHs Ha ciaydaid
OTMEHBI 3arutanupoBanHon nmoe3aku ot 10.02.2021 r

Paznen V. KAK BEPHYTb CTPAXOBVYIO ITPEMUIO?

OcHoBaHus AJs BO3BpaTa CTanOBOﬁ NnmpeMuu

CyMMa Bo3BpaTa CTpaxoBoii npeMun

OTka3 oT JoroBopa JIOOPOBOJIIBHOTO CTPAXOBAHUS B
TeueHue 14 kaneHgapHbIX JHEW CO AHS €ro
3aKJIIOUYCHUS B COOTBETCTBHY ¢ YKa3zaHneM banka
Poccum ot 20 HOs10pst 2015 Toma Ne 3854-V «O
MUHHUMAaJIbHBIX (CTaHJapTHBIE) TPEOOBaHUSX K
YCIIOBHSM U MTOPSIIKY OCYIIECTBICHUS OTAETBHBIX
BHJIOB JIOOPOBOJILHOTO CTPaXOBaHUSD)

100% ot cTpaxoBoil mpeMuHn — IpH OTKa3e OT
JIOTOBOPa TOOPOBOJIBHOTO CTPAaXOBAHUS JI0 AAThI
Hauaya JAeHCTBUS CTPaxOBaHUS;

100% ot cTpaxoBoil IpeMUH 32 BBIYETOM YaCTH
CTpPaxOBOH MPEMUM, UCUUCTAEMOIN
MIPONOPLMOHAIBHO BPEMEHH, B TEYEHHUE KOTOPOTO
JIECTBOBAJIO CTPAaxOBaHKUE, — MPH OTKa3e OT
JI0TOBOpa JOOPOBOJIBHOTO CTPaXOBAHUS MOCIIE AThI
Hauana AeHCTBUS CTPaxOBaHUs

Otka3 oT JoroBopa JOOPOBOJIIBHOTO CTPaxOBaHUS B
ciyuae HeHayiexaero MHQPOpPMUPOBaHUS 00
YCIIOBHSIX CTPaXxOBaHUS

100% ot cTpaxoBoil MpeMUH 3a BBIYETOM YaCTH
CTPaxoBOU NPEMUH, UCUUCIIIEMOMN
MIPONTOPLIUOHATBHO BPEMEHH, B TEUEHHE KOTOPOTO
JIEHCTBOBAJIO CTPaxOBaHUE




B nnpIX ClIydadax CTpaxoBasd MpEMUA BO3BpATy HC IO MJICIKUT.

Bo3Bpart cTpaxoBoii npeMuH ocylecTBJIsIeTCS B TeYeHHe:
- 10 (mecsitn) paboumx JTHEH B cIydae OTKasa OT JOTOBOpa TOOPOBOJIBHOTO CTPAaXOBAHUS B COOTBETCTBHHU C
VYxazanuem banka Poccnn ot 20 HOsi0pst 2015 roya Ne 3854-V «O MUHUMAITBHBIX (CTaHIAPTHBIC) TPEOOBAHUSX K
YCIIOBHSIM ¥ TIOPSIAKY OCYIIECTBIICHHSI OT/IEIBHBIX BUAOB TOOPOBOJIBHOTO CTPAXOBAHUS»;
- 7 (cemn) paboumrX JHEH B crydae 0TKasa OT JIOTOBOpa JOOPOBOIBHOTO CTPAXOBAHUS TIPH HEHAJICKAIEM
WHGOPMHUPOBAHUS 00 YCIIOBHSAX CTPAXOBAHUS.

Paznen VI. KAK YPEI'YJIMPOBATDH CIIOP 1O CYJIA?

HanpaBuTh cTpaxoBUIMKY 3asiBIeHHE (PETEH3UIO) B TUCbMEHHOH (opMe.

B cnydae ecnu cTpaxoOBIIMK HE YJOBIETBOPWI 3asBIEHHE (IIPETEH3UI0) U IIPU 3TOM pa3Mep
tpeboBanuii He pesbimaeT S00 000,00 (mATHCOT ThICSY) PyOIICH, 10 OOpameHUs B Cy HEOOXOIUMO
o0patuThcss K YHNOJHOMOYEHHOMY II0 TIpaBaM TNOTpeOuTeneld (UHAHCOBBIX yCIyr (caift:
www.finombudsman.ru; agpec: 119017, r. MockBa, CTapOMOHETHBIH 11€ep., 10M 3).

PaccMoTpeHue ymoJHOMOYEHHBIM IO MpaBaM MOTpeOuTeneld (UHAHCOBBIX YCIyr oOpalleHus
noTpeduTesnsi PUHAHCOBBIX YCIYT OCYIIECTBISIETCS OECIIATHO.




