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Paznen I. YTO 3ACTPAXOBAHO?

[To mporpamme ctpaxoBanusi MHCTPYKTOP JeiiCTBHE CTpaxOBaHUS paclpocTpaHsIeTcs Ha
MEAMIMHCKHE, MEIUKO-TPAaHCIIOPTHBIE, IIOMCKOBO-CIIAcaTelIbHble palbOThl W PAacXoAbl IO
penaTpuanvy, Mo CTPaXOBBIM CJIY4YasiM, CBSI3AHHBIM C 3aHATHEM [IalBHHIOM B OTKPBITOI
BOJle, a2 TaK:Ke €O CJAY4YassMHU, KOTOpPble MOTrYT NPOM30MTH ¢ 3acTPpaxOBaHHbBIM BO BpeMs
NyTelleCTBUS U He CBSI3aHHbIE ¢ TaliBUHTOM

B cTpaxoBoe mokphITHE BKIIOYEHBI HEMPEIBUACHHBIE PacXo/Ibl 3aCTPAXOBAaHHOTO B CBSI3U C
oOpalieHreM B MEAMIIMHCKOE YUpEKIeHHE, OapoKkaMepy U HHOE YUPeKACHHUE U/UIH
BO3HHMKHOBEHHE y HETO PacxXo0B Ha OIJIaTy MEAUIIMHCKONW TOMOIIH, B CBS3H C OCTPBIM
(BHE3amHBIM) 3a00JI€BaHNEM, JEKOMITPECCUOHHBIM 3a00JI€BaHUEM, TPABMOW MOJTYYEHHOU OT
BO3/ICHCTBUs oOUTaTEIeH TOABOTHOTO MUPA, HECUACTHBIM CITy4aeM C 3acTpaxOBaHHBIM, CMEPTHIO
3acTpaxoBaHHOTO, TAKXKE B CBSI3U C MHBIMH O0CTOSITEILCTBAMU, IPEAYyCMOTPEHHBIME J[oroBOpOM
cTpaxoBaHHus (TIOJTMCOM), TIPU HAXOXKJICHUU 3aCTPAXOBAHHOTO B MYTEIIECTBUU U TPEOYIOIUMU
OKa3aHUs MEAUIIMHCKUX U UHBIX YCIYT (B TOM YHCJI€ TPAHCHIOPTHBIX).

BosmemneHnio mojpieskar MEIWIMHCKHE PacXoJbl HAa OIUIATy METUIIMHCKOW TMOMOIIH B
IKCTPEHHOH (hopMe MO KYMMPOBAHUIO YI'PO3BI KU3HHU 3aCTPAXOBAHHOTO !

e Pacxoapl Ha omaaTy MeAUKO-TPAHCHOPTHBIX YCJAyr, opraHusyembix CepBUCHOU
KOMITaHUEH, C HMCHOJIb30BAaHUEM CHEHUATU3UPOBAHHOTO MEIUIIMHCKOTO WM OOBIYHOTO
BHJIOB TPAHCIIOPTa, B TOM YHCJIE€ aBHAIMOHHOTO. MeIuIMHCKasl penaTpuanus MpoBOAUTCS
TOJIBKO MPU OTCYTCTBUH MEAUIIMHCKUX MPOTUBOINOKA3aHUN

e Pacxoabl Mo NOCMEPTHON penaTpuAlUAH;

e Pacxoapl Ha mnpoBeJeHHE TMOMCKOBO-CNACATEJbHBIX PadoT, BKIIOYAS-TIPOBEICHUE
MMOMCKOBO-CIIacaTeIbHBIX Pa0OT, BKIIOYAsl PAacX0/ibl HAa aBHa-/MOPCKOU MOUCK U 3BAKYaIlUIO
Ha Oeper ¢ CyJHa UM U3 MOPS 10 TeX MOP, IOKa 3TO OyIeT MPU3HAHO 1IEJIECO00Pa3HBIM;

e Pacxoabl mo ciaydasiM, CBA3aHHBIM ¢ 0ApOTPaBMOM JIErKHX U JE€KOMIPECCHOHHBIM
3a00J1eBaHNEM, B TOM YHUCJIE 1I0 BO3BpaIIeHUH B peruon/crpany [IMXK, ecim oOparieHue K
CrpaxoBumky mo (pakTy JaHHOTO 3a00JieBaHUSI OBLJIO HAMPABIEHO HE MO3aHEE 7 (CeMH)
KaJICHIAPHBIX JHEH C MOMEHTA (JaThl) BO3BPAILICHUS .

[ToHbI TepeyeHb PUCKOB yKa3aH B oroBope ctpaxoBanus (I[Tonuce), a Taxoke B 1.1. 4.5. u 4.8.2.
[IpaBun cTtpaxoBaHus OT HEMPEIBUICHHBIX PACXOJIOB JIHII, 3aHUMAIOIIUXCSI TIOJIBOIHBIM TUIABAaHHEM
(maiiBuHrom) Bo Bpems nyremectBuii ot 15.08.20109r.

Paznen II. YTO HE BACTPAXOBAHO?

CTpaxoBBIM CclTly4aeM HE SIBJISIETCS OOpallleHWe MO TMOBOJAY BHE3aIHOro 3a00JieBaHUs,
HECUYaCTHOTO CJIydasi HJIM CMEePTH 3aCTPaxOBaHHOTO, BO3HUKIIUX B CBSI3H C:

2.1 ynoTtpeGieHUEM, HAPKOTHYECKHX CPEJCTB WJIM HWHBIX IICMXOAKTUBHBIX BEIIECTB, NMPHU
HaJUYUU TPUIUHHO-CIEJCTBEHHONW CBSI3M MEXAY YIOTpEeOJEHHEM YKa3aHHBIX BEIIECTB U
HACTYyIUBILIUM COOBITHEM;

2.2. mpepbIBAaHUEM 3a10s, CHITHUEM WHTOKCHUKAIIMU, BHI3BAHHOM YNOTpEOJCHUEM aJIKOTOJIS,
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HAapKOTUYECKHUX, IMCUXOTPONHBIX UM  HAPKOTHKONOJOOHBIX  IpPENapaToB, BbI3bIBAIOIINX
MICUXHYECKYIO U PU3UYECKYIO 3aBUCUMOCTb;

2.3 mepeno3upoBKONW U (WMIM) HENpPaBWIbHBIM IPUMEHEHUEM JIEKApCTBEHHBIX CPEACTB, a
TaKXKe ¢ MHAMBUAYATbHON HENEPEHOCHMOCTHIO MPHUHSTHIX MpPEnapaToB M (WJIM) UX OTAEIbHBIX
KOMIIOHEHTOB;

2.4. camoyOMiicCTBOM (IOKYIICHHEM Ha CaMOYOHHCTBO) 3acTpaxOBaHHOTO, yMBIIUICHHBIM
YJIEHOBPEAUTEILCTBOM;

2.5. BO3JEHCTBUEM SAJIEPHOTO B3pbIBA, paJHalUW, PAAUOAKTUBHOTO WJIM HHOrO BHUJIA
3apaxKeHus;

2.6. CTUXUMHBIMH O€ACTBUSIMH WJIM ONACHbIMU TPUPOAHBIMU SBICHUSMHU U HX
MOCTICICTBUSIMH, METEOYCIOBUSIMM; 1TaJICHUEM METEOPUTOB U MHBIX KOCMHUYECKUX TeJ/00BEKTOB,
AMUIAEMHUSIMHU, KAPAHTUHOM;

2.7. BOGHHBIMH JEHCTBUSAMH U UX MOCIEACTBUIMH, HAPOJHBIMU BOJIHEHUSIMU, 320aCTOBKaMH,
BOCCTaHMSIMM, MsTEXaMH, MacCOBBIMU OecrmopsakaMu, akTaMd TeppopusMa U HUX
MOCIIEICTBUSIMH;

2.8. yMBIIIICHHBIMH JEHCTBUAMHU 3aCTPaxOBaHHOTO M/HMIIH 3aMHTEPECOBAHHBIX TPETHUX JIUII,
HalpaBJIEHHBIMM Ha HACTYIUIEHHE CTPaXxOBOTO COOBITHS, HPU3HABAEMOr0 [0 HACTOSIIUM
IIpaBuritaM CTpaxoOBBIM CIIy4aeM;

2.9. coBepuieHHEeM 3acTpaxOBaHHBIM MPOTUBONPABHOIO AESIHUS, HAXOJAIIErocs B MPsAMOM
MPUYMHHO-CJIEICTBEHHOM CBSI3M C HACTYIUIEHUEM CTPAXOBOI'O CIIyvas;

Wubie coObITUs, YKa3aHHbIE B 1. 4.2- 4.4 [IpaBui1 cTpaxoBaHUs OT HENPEABUICHHBIX PACXO/IOB JIHII,
3aHUMAOIIMXCS TIOJIBOAHBIM TUIaBaHUEM (JIaBUHIOM) BO BpeMms myTeniectBuii ot 15.08.2019r.

Paznen III. TEPPUTOPUSA CTPAXOBAHUSA

CrtpaxoBaHue ACWCTBYET Ha TEPPUTOPUH CTPAHBI, KOHKPETHO 0003HAYEHHON TEPPUTOPUH UITU
MapIipyTa nepeIBHKEHHs B PeesiaXx CTPaHbl, IPYIINbI CTPaH, reorpa@uuecKux 30H, YKa3aHHBIX B
JIOTOBOPE CTPAaxOBaHUSs

Pazpen IV. KAK ITIOJIVUHUTDH CTPAXOBVIO BBITIJIATY?

3asBieHre 00 OCYIIECTBICHHM CTPAaXOBOM BBIIUIATHI (CTPaXOBOTO BO3MEIEHUS) MOJAETCS B
teyeHue 30 (TpuAmaTH) KaJCHIApHBIX THEW C MOMEHTa (ZIaThl) BO3BpAIICHUS W3 IOE3/IKH, B
KOTOPOW MPOMU30ILIEI CTPAXOBOH Cirydai.

JIng modydeHus CTpaxoBOM BBIUIATH (CTPaxXOBOTO BO3MELICHHS) TpeOyeTcs MpeacTaBUThH
JOKYMEHTBI: TMOJATBepxkaaromue ¢GakT, 0OCTOSTENbCTBA W INPUUYUHBI HACTYIUIEHUS COOBITHS,
HMMEIOLLETO MPU3HAKU CTPaXOBOrO Cilydas, a TaKXKe XapakKTep M pa3Mep Bpeaa, NPUUYUHEHHOTO
KHU3HU WIH 310poBbl0 3actpaxoBaHHoro CorsnacHo m.m. 8.3.2.1. IlpaBun crpaxoBaHus OT
HEMPEIBUIECHHBIX PacXo0/I0B JIUI], 3aHUMAOLINXCS MOJIBOJHBIM IUIaBaHUEM (HAMBUHIOM) BO BpeMs
nytemectuii ot 15.08.2019r.

CrpaxoBast BhIIIaTa (CTpaxoBO€ BO3MEIIEHHE OCYyIIecTBIfeTcs B TedeHue CTpaxoBas BblILIaTa
ocyllecTBIgeTcs B TeueHue 15 (marHaauatv) pabodux aHed nocne coctapiaeHuss CTpaxoBIIMKOM
CTpaxoBOTO aKTa.

Paznen V. KAK BEPHYTbH CTPAXOBVIO I[IPEMHIO?

OcHoBanus 14 Bo3BpaTa ctpaxoBoi npemun | CymMa BO3BpaTa CTpaxoOBOW NMPEMUH

100% oT cTpaxoBOil MPEeMUN — MPU OTKA3E OT
JI0OTOBOpA 100pOBOJILHOTO CTPaxXOBaHUs 10
JaThl Havaja JeCTBUS CTPaXOBAHHUS;

100% ot cTpaxoBoil mpeMuu 3a BHIYETOM YaCTH
CTPaxOBOM IPEMUH, UCHUCIAEMON
MPOMOPIIMOHATIEHO BPEMEHH, B TCUCHHE
KOTOPOT'O ICWCTBOBAJIO CTPaxOBaHHUE, — IMPH
OTKa3e OT JIOTOBOPa J0OPOBOJIILHOTO
CTpaxoBaHMsI OCTIE AaThl Havyasa JIeHCTBUS
CTpaxoBaHHS

OTka3 oT JoroBopa 100pOBOJIBLHOTO
CTpaxOBaHMs B TeUEHUE 14 KaJeHIApHBIX JHEH
CO JTHSI €T0 3aKJII0UEHHS B COOTBETCTBHUH C
VYxazanuem banka Poccuu ot 20 Hos6ps 2015
roga Ne 3854-V «O MUHUMAIbHBIX
(cTanmapTHBIC) TPEOOBAHUAX K YCIIOBHAM H
MOPSAKY OCYIIECTBJICHHSI OT/ACIIBHBIX BUIOB
J10OPOBOJIBLHOTO CTPAXOBAHUS»

OTka3 ot JoroBopa A0OPOBOJIHHOTO 100% oT cTpaxoBOil MpeMHH 32 BBIYETOM YacTU

CTPAaXOBaHHUS B Cllydae HEHAJIEKAIIETrO
HHPOPMHUPOBAHUS 00 YCIOBUSIX CTPAXOBAHUS

CTPaxoOBOM MPEMUH, HCUUCTIEMOU
MPOMOPIIUOHAIIBHO BPEMEHH, B TEUCHHUE
KOTOPOTO JIEMCTBOBAJIO CTPAXOBAHUE




[Tpu 1OCPOYHOM MPEKpaANICHHH JOTOBOpa YacTth CTpaxoBOH TPEeMHHM 332 BBIYETOM
CTpaxOBaHUs/TIPEKPALICHUHN JIOTOBOPA IO pacxoJoB Ha BeACHHWE Jeila B pasMmepe,
00cTosATEILCTBAM, YKa3aHHbIM B I1. 6.9.8., 6.9.9., | ykazaHHoOM B  J0roBope  CTpaxOBaHUS,
6.9.11., 6.9.12. IIpaBua npu OTCYTCTBUH B MPOMOPIIMOHAIIBHO BPEMEHHU, OCTaBIIEMYCS 110
TEUCHHUE CPOKA CTPAXOBAHUS COOBITHIA, OKOHYaHHUS CPOKa JICHCTBUS CTPaxXOBaHUS
MMEIONIMX MPU3HAKK CTPAXOBOTO CIIyYast

B uHBIX caydasx cTpaxoBas OpeMusi BO3BPATY HE MOJICHKUT

Bo3sBpar cTpaxoBoi mpemMuM OCYIIECTBISIETCS B CPOK, He MpeBblmaromuit 10 (necatu) pabodnx
JIHEH co IHsS moiydeHHs 3asBieHus CTpaxoBarenst B NMHCBMEHHOH Qopme 00 oTkase or Jlorosopa
CTpaxoBaHus (I0JIUCa) .

B ciyuae HenpenocTaBiaeHus, MpeA0CTaBICHNS HETOJIHON WIM HEJJOCTOBEPHON HH(POPMAIIUU —
B TeueHue 7 (ceMu) pabouux JHEH.

Paznen VI. KAK YPEI'VJIMPOBATDG CIIOP 10 CYJIA?

HanpaButhk cTpaxoBIIMKY 3asBiIcHHE (TPETCH3HMIO) B MHCbMEHHOH (opme. B ciywae ecim
CTPaxOBIIMK HE YAOBJICTBOPWJ 3asiBlieHHE (TMPETCH3HMI0) M MpPH ITOM pa3Mmep TpeOOBaHUIT He
npesbiaer 500 000,00 (mATbCOT THICAY) pyOJIeH, 10 OOpaIIeHus B CyJ HEOOXOAMMO 0OpPaTUThCS
K  YINOJHOMOYEHHOMY IO  MpaBaM  noTpeburenel  (guHaHCOBBIX  yciuyr  (CaiT:
www.finombudsman.ru; agpec: 119017, r. MockBa, CTapoOMOHETHBIH 11€p., A0M 3).

PaccMoTpeHune ynojiHOMOUEHHBIM 110 IpaBaM NoTpeduTenell (PUHAHCOBBIX YCIyr OOpalleHHs
noTpebuTenss PUHAHCOBBIX YCIYT OCYIIECTBIISIETCS OECIIIIATHO.




