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Paznen I. YTO 3ACTPAXOBAHO?

ITo nmporpamme crtpaxoBanusa ILaTHHYM AelCTBHE CTPAaxOBaHUS PACHPOCTPAHSETCS HaA
MEIUIUHCKUE, MEAUKO-TPAHCIIOPTHBIE, ITOMCKOBO-CIIacaTelbHble pPabOThl M PacXolbl IO
penaTpuanuy, ¥ pacxolbl M0 penaTpUualuu, €CIM TOJIbKO CTPAXOBOM Ciydail ¢ 3acTpaXxOBaHHBIM
MPOU3O0LIEN BO BpEMs JaBUHTA B OTKPBITOU BOJIE.

B cTpaxoBoe MoKpbITHE BKIIOUYEHB! HEMPEABUICHHbBIE PAcX0/bl 3aCTPaXOBaHHOI'O B CBSI3H C
oOpaleHueM B METUIIMHCKOE yUpeKIeHue, 0apokaMepy U HHOE yUpeKACHUE U/NIH
BO3HUKHOBEHHE Y HETO PAacX0/I0B Ha OIUIaTy MEJAUIIMHCKOM MOMOIIH, B CBSI3H C OCTPHIM
(BHE3aIHbIM) 3200JIEBaHUEM, JIEKOMIIPECCUOHHBIM 3a00JIeBaHUEM, TPAaBMOM MOJYyUYEHHOU OT
BO3JIeHCTBUS oOuTaTeeH MOBOIHOTO MUPA, HECYACTHBIM CIIydyaeM ¢ 3aCTpaxOBaHHbBIM, CMEPTbHIO
3acTpaxOBaHHOTO, TAKXKE B CBSI3M C MHBIMU OOCTOATEILCTBAMM, IIPEYCMOTPEHHBIMU JlOrOBOpOM
CTpaxoBaHHs (TIOJIMCOM), IPY HAXOKACHUHU 3aCTPaXOBAHHOTO B MYTEIIECTBUM U TPEOYIOIMMU
OKa3aHUs MEAULIIMHCKUX U UHBIX YCIYyT (B TOM YHCJI€ TPAHCIIOPTHBIX ).

Bo3Mmemenuio moanexar MEJUIIMHCKHE PAacXoAbl HA OIUIATy MEAMLMHCKON MOMOLIM B
9KCTPEHHOH (opMe MO KyIUPOBAHUIO YTPO3bI )KU3HU 3aCTPAXOBAHHOTO

e Pacxoabl Ha oOIIATY MEJUKO-TPAHCHOPTHBIX YCJayr, opraHuzyembix CepBHUCHON
KOMIIaHUEHN, C MHCIOJIb30BAHMEM CHEIUATN3UPOBAHHOIO MEIULIUHCKOTO WM OOBIYHOIO
BHJIOB TPAHCIIOpPTa, B TOM YKCJIE aBUALIMOHHOT0. MeauIuHCcKas penaTpuanys NpoBOAUTCS
TOJIBKO IIPU OTCYTCTBUHM MEIUILIMHCKUX MPOTUBONOKA3aHUN

e Pacxoabl Mo NOCMEPTHON penaTpuAlUAH;

e Pacxoabl Ha mpoBeJeHHe IOHUCKOBO-CIAcCaTeJlbHBIX PpadoT, BKIIOYAS-IIPOBEICHUE
IIOMCKOBO-CIIacaTeNbHbIX PabOT, BKJIKOYasi pacXo bl Ha aBHa-/MOPCKON MOMCK U 3BaKyallio
Ha Oeper ¢ cyaHa WIH U3 MOps 10 TeX NOop, OKa 3TO OyeT NPU3HAHO Le1eco00pa3HbIM;

e Pacxoabl no ciaydasiM, CBSI3AaHHBIM C 0apoTPaBMOM JIerKMX H JIeKOMIIPeCCHOHHBIM
3a0oJsieBaHMeM, B TOM 4HCIIE 110 BO3BpallleHUU B peruon/crpany I[IMXK, eciu oOparieHue K
CrpaxoBumky mo (akTy JaHHOTO 3a00JieBaHHUSI OBLJIO HAMPABIECHO HE MO3aHEe 7 (CeMH)
KaJIEHJapHBIX JHEW ¢ MOMEHTA (J1aThl) BO3BPAILEHUS.

[ToHbII TepeyeHb PUCKOB yKa3aH B oroBope ctpaxoBanus (I[Tonuce), a Taxoke B .. 4.5. u 4.8.1.
[IpaBun cTpaxoBaHus OT HEMPEIBUICHHBIX PACXOJIOB JIHII, 3aHUMAIOIUXCSI TIOJIBOIHBIM TUIABAaHHEM
(maiiBuHroM) Bo Bpems nytemectuid ot 15.08.2019r.

Paznen II. YTO HE BACTPAXOBAHO?

CTpaxoBBIM CclTly4aeM HE SIBJISIETCS OOpallleHWe MO TMOBOJAY BHE3aIHOro 3a00JieBaHUs,
HECYaCTHOTO CJIyJasi WU CMEPTH 3aCTPaxOBaHHOTO, BO3HUKIIUX B CBSI3H C:

2.1 ynoTtpeGieHUEM, HAPKOTHYECKUX CPEICTB WJIM HWHBIX TICUXOAKTUBHBIX BEIIECTB, MPHU
HaJUYUU TPUIUHHO-CIEJCTBEHHONW CBSI3M MEXAY YIOTpEeOJEHHEM YKa3aHHBIX BEIIECTB U
HACTYyIUBILIUM COOBITHEM;

2.2. mpepbIBAaHUEM 3a10s, CHITHUEM WHTOKCHUKAIIMHU, BHI3BAHHON YNOTPEOJICHUEM aJIKOTOJIS,
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HAapKOTUYECKUX, ICUXOTPONHBIX M  HAPKOTUKOIOAOOHBIX
ICUXHYECKYIO U (PU3NYECKYIO 3aBUCHMOCTb;

2.3 mepeno3upoBKONW U (WMIM) HENpPaBWIbHBIM IPUMEHEHUEM JIEKApCTBEHHBIX CPEACTB, a
TaKXKe ¢ MHAMBUAYATbHON HEMEPEHOCHMOCTHIO MPHUHSATHIX MPENnapaToB M (WJIM) UX OTAEIbHBIX
KOMIIOHEHTOB;

2.4. camoyOuiicTBOM (IOKyLIEHHMEM Ha caMOyOuilcTBO) 3acCTpaxOBaHHOIO, YMBIILUIEHHBIM
YJIEHOBPEAUTEILCTBOM;

2.5. BO3JEHCTBUEM SAJIEPHOTO B3pbIBA, paJHalUW, PAAUOAKTUBHOTO WJIM HHOrO BHUJIA
3apaxKeHus;

2.6. CcTUXUWHBIMH O€ACTBUSIMHU WJIM ONACHBIMU TNPUPOJHBIMU SIBJICHUSIMH M HUX
MOCTIEICTBUSIMU, METEOYCIOBUSIMM; MTaJJCHHEM METEOPUTOB M MHBIX KOCMUYECKHX TeJI/0OBEKTOB,
AMUIAEMHUSIMHU, KAPAHTUHOM;

2.7. BOGHHBIMH JEHCTBUSAMH U UX MOCIEACTBUIMH, HAPOJHBIMU BOJIHEHUSIMU, 320aCTOBKaMH,
BOCCTaHMSIMM, MsTEXaMH, MacCOBbBIMH OeclopsakaMu, aKTaMd TeppopusMa U HUX
MOCIIEICTBUSIMH;

2.8. yMBIIIICHHBIMH JEHCTBUAMHU 3aCTPaxOBaHHOTO M/HMIIM 3aMHTEPECOBAHHBIX TPETHUX JIHII,
HalpaBJIEHHBIMM Ha HACTYIUIEHHE CTPaXxOBOTO COOBITHS, HPU3HABAEMOr0 [0 HACTOSIIUM
IIpaBuritaM CTpaxoOBBIM CIIy4aeM;

2.9. coBepuieHHEM 3acTpaxOBaHHBIM IPOTHUBOIPABHOTO JESAHUS, HAXOJAIIErocsl B MPsAMOM
MPUYMHHO-CJIEICTBEHHOM CBSI3M C HACTYIUIEHUEM CTPAXOBOI'O CIIyvas;

Wubie coObITUs, YKa3aHHbIE B 1. 4.2- 4.4 [IpaBui1 cTpaxoBaHUs OT HENPEABUICHHBIX PACXO/IOB JIHII,
3aHUMAOIIMXCS TIOJIBOAHBIM TUIaBaHUEM (JIaBUHIOM) BO Bpems mmyTerectBuii ot 15.08.2019r.

MPENaparoB,  BbI3bIBAIOIINX

Paznen III. TEPPUTOPUA CTPAXOBAHUSA

CrtpaxoBaHue ACWCTBYET Ha TEPPUTOPUH CTPAHBI, KOHKPETHO 0003HAYEHHON TEPPUTOPUH UITU
MapIipyTa nepeIBHKEHHs B PeesiaXx CTPaHbl, IPYIINbI CTPaH, reorpa@uuecKux 30H, YKa3aHHBIX B
JIOTOBOPE CTPAaxOBaHUSs

Pazpen IV. KAK ITIOJIVUHUTDH CTPAXOBVIO BBITIJIATY?

3asBieHre 00 OCYIIECTBICHHM CTPAaXOBOM BBIIUIATHI (CTPaXOBOTO BO3MEIEHUS) MOJAETCS B
teyeHue 30 (TpuAmaTH) KaJCHIApHBIX THEW C MOMEHTa (ZIaThl) BO3BpAIICHUS W3 IOE3/IKH, B
KOTOPOW MPOMU30ILIEI CTPAXOBOH Cirydai.

JIng TmodydeHHs CTPaxoBOW BBHILUIATBHI (CTPAXOBOIO BO3MEIUEHHUS) TpeOyeTcs MpeAcTaBUThH
JOKYMEHTBI: TMOJATBepxkaaromue ¢GakT, 0OCTOSTENbCTBA W INPUUYUHBI HACTYIUIEHUS COOBITHS,
HMMEIOLLETO MPU3HAKU CTPaXOBOrO Cilydas, a TaKXKe XapakKTep M pa3Mep Bpeaa, NPUUYUHEHHOTO
KU3HU WIH 300poBbl0 3actpaxoBaHHoro CormacHo m.n. 8.3.2.1. IlpaBun ctpaxoBaHHsI OT
HEMPEIBUIECHHBIX PacXo0/I0B JIUI], 3aHUMAOLINXCS MOJIBOJHBIM IUIaBaHUEM (HAMBUHIOM) BO BpeMs
nytemectuii ot 15.08.2019r.

CrpaxoBast BhIIIaTa (CTpaxoBO€ BO3MEIIEHHE OCYyIIecTBIfeTcs B TedeHue CTpaxoBas BblILIaTa
ocylIecTBiIgeTcs B TeueHue 15 (marHaauatv) pabouux aHeH nocie cocraBieHus CTpaxoBIIMKOM
CTpaxoBOTO aKTa.

Paznen V. KAK BEPHYTbH CTPAXOBVIO I[IPEMHIO?

OcHoBaHus 1J1s1 BO3BpAaTa CTPAXOBOW MPEMHUH

CymmMa BO3BpaTa CTpaxoBOW MPEeMHUH

OTka3 oT JoroBopa 100pOBOJIBLHOTO
CTpaxOBaHMs B TeUEHUE 14 KaJIeHAAPHBIX JHEH
CO JTHSI €T0 3aKJII0UEHHS B COOTBETCTBUH C
VYxazanuem banka Poccuu ot 20 Hos6ps 2015
roga Ne 3854-V «O MUHUMAIbHBIX
(cTanmapTHBIC) TPEOOBAHUAX K YCIIOBHAM H
MOPSAKY OCYIIECTBJICHHSI OT/ACIIBHBIX BUIOB
J10OPOBOJIBLHOTO CTPAXOBAHUS»

100% oT cTpaxoBOil MpeMUH — MPU OTKA3€E OT
JI0OTOBOpA 100pOBOJILHOIO CTPaXOBaHUS 10
JaThl Havaja JeCTBUS CTPaXOBAHHUS;

100% ot cTpaxoBoil mpeMuu 3a BHIYETOM YaCTH
CTPaxOBOM IPEMUH, UCHUCIAEMON
MPOMOPIIMOHATIEHO BPEMEHH, B TCUCHHE
KOTOPOT'O ICWCTBOBAJIO CTPaxOBaHHUE, — IMPH
OTKa3e OT JIOTOBOpa 100pOBOJILHOTO
CTpaxoBaHMsI MOCIIE IAThl HaYaa AeHCTBHS
CTpaxoBaHHS

OTka3 oT 1oroBopa 100pOBOJIEHOIO
CTPaxOBaHMs B CIy4ae HEHAJUICKAIIETO
nH(OPMUPOBAHUS 00 YCIOBUIX CTPAXOBAHUS

100% oT cTpaxoBO¥ MPEMHUH 32 BHIYETOM YacCTH
CTPaxoOBOM MPEMUH, HCUUCTIEMOU
MPOTIOPIIMOHAIIBHO BPEMEHHU, B TCUCHUE
KOTOPOTO JICHCTBOBAJIO CTPAXOBAHUE




[Tpu 1OCPOYHOM MPEKpaANICHHH JOTOBOpa YacTth CTpaxoBOH TpeMHHM 33 BBIYCTOM
CTpaxOBaHUs/TIPEKPALICHUHN JIOTOBOPA IO pacxoJoB Ha BeACHHWE Jeila B pasMmepe,
00cTosATEILCTBAM, YKa3aHHbIM B I1. 6.9.8., 6.9.9., | ykazaHHoOM B  J0roBope  CTpaxOBaHUS,
6.9.11., 6.9.12. IIpaBua npu OTCYTCTBUH B MPOMOPIIMOHAIIBHO BPEMEHHU, OCTaBIIEMYCS 110
TEUEHHUE CPOKA CTPAXOBAHUS COOBITHIA, OKOHYaHHUS CPOKa JICHCTBUS CTPaxXOBaHUS
MMEIONIMX MPU3HAKK CTPAXOBOTO CIIyYast

B uHBIX caydasx cTpaxoBas OpeMUsl BO3BPATY HE MOJJICHKUT

Bo3Bpar cTpaxoBoi mpemMuM OCYIIECTBISICTCS B CpOK, He mNpeBbimaromuit 10 (necatu) pabodnx
JIHEH co IHsS moiydeHHs 3asBieHus CTpaxoBarenst B NMHCBMEHHOH Qopme 00 oTkase or Jlorosopa
CTpaxoBaHus (I0JIUCa) .

B ciyuae HenpenocTaBiaeHus, MpeA0CTaBICHNS HETIOJIHON WM HEJJOCTOBEPHON MH(POPMAIIUU —
B TeueHue 7 (ceMu) paboumx JAHEH.

Paznen VI. KAK YPEI'VJIMPOBATDG CIIOP 10 CYJIA?

HanpaButhk cTpaxoBIIMKY 3asBiIcHHE (TPETCH3HMIO) B MHCbMEHHOH (opme. B ciywae ecim
CTPaxXxOBIIMK HE YAOBIETBOPWJ 3asBlIeHHE (TPETCH3HMIO) M MPH ITOM pa3Mep TpeOOBaHWUU HE
npesbiaer 500 000,00 (mATbCOT THICSY) pyOJICH, 10 OOpaIieHus B CyJ HEOOXOAMMO OOpaTUThCS
K  YINOJHOMOYEHHOMY IO  MpaBaM  noTpeburenel  (guHaHCOBBIX  yciuyr  (CaiT:
www.finombudsman.ru; agpec: 119017, r. MockBa, CTapoOMOHETHBIH 11€p., A0M 3).

PaccMoTpeHune ynojiHOMOUEHHBIM 110 IpaBaM NoTpeduTenell (PUHAHCOBBIX YCIyr OOpalleHHs
noTpebuTenss PUHAHCOBBIX YCIYT OCYIIECTBIISIETCS OECIIIIATHO.




