Cny»kb6a
PunHaHCcoBOro
YNO/IHOMOYE@HHOro

Bbl ABnAeTeCch KAneHTOM
CTpaxoBou opraHusauumn?

CtpaxoBas opraHu3aums oTkasbiBaeTcs
yAOOBJIETBOPUTb Balln TpeboBaHUA?

C 28 HoAab6pa 2019 roga*

ONS yperyampoBaHus crnopa no BCeM BUaam
NIVYHOIO U UMYLLECTBEHHOIO CTPAaXOBaHMUS
D0 obpalleHnsa B cyn Bbl J0/KHbl 06paTUTbCA
K $UHAHCOBOMY YNOJIHOMOYEHHOMY**

Q. @ ®

Lo HanpaBneHus o6palleHus
$1HaHCOBOMY YNO/THOMOYEHHOMY
o6paTuUTech C 3asB/IEHUEM
(NnpeTeH3unen) B CTpaxoByto
opraHusauumio.

@

Cnopbl no OCATO, kacko 1
OCAIO paccMaTpuBarTcsa
$urHaHCcOBbIM
YMNOMHOMOYEHHbIM

c 01.06.2019.

oJo

Kpome o6si3aTenbHoro
MeAMLIMHCKOrO CTPaxoBaHuUs

(OMC).

Ecnu Bbl He cornacHbl C OTBETOM
CTPaxoBOWM opraHmMsaumnm uim

He MOJyYMIN ero B YCTAHOBJEHHbIN
CpOK, HanpaBbTe ob6palleHne
$1HaAHCOBOMY YNOSTHOMOYEHHOMY.

BecnnaTHo

Mpuém n paccMoTpeHune
obpalleHui notpebuTtenemn
ocyuiecTBnseTca 6ecrniaTtHo

MpocTo

O6palleHne nopnaétcs NyTéM
3anosIHEHUs cTaHAAPTHOM GOpMbI
Ha caunTe pUHAHCOBOro
YMOJIHOMOYEHHOI O, MpoBeAeHne
He3aBUCMMOW 3KCMEepPTU3bI

He TpebyeTcs ***

OO

Moppo6Hasa nHpopmauusa Ha oduLmManbHOM carite GUHAHCOBOIO YNosIHOMoYeHHoro www.finombudsman.ru

6bITb HANpPaBreHO

B MUCbMeHHOW dopmMe
no agpecy: 119017, r.MockBa, =3
CTapOMOHETHbIN Nepeynok,

nom 3, AHO «COODY».

—
\
O6paluyeHne Takxxe MOXeT %

Monyunte peweHmne puHaHCOBOro
YMOJIHOMOYEHHOIO MO BalleMy
o6palueHuio. Ctpaxosas opraHusaums
o6s5i3aHa UCMONTHUTb PeLLeHne B CPOK,
yKa3aHHbIN B peLleHnu.

BbicTpo

O6palieHue notpeburtens
paccMaTpuBaeTcs B TeYeHUe
15 pa6ouunx gHen

06Aa3aTenbHO

HoBbI Nopsipok yperynmpoBaHus
crnopoB. ycTtaHoBrieH PepepasnbHbIM
3akoHoM oT 04.06.2018 N2 123-d3
«O6 yrnosIHoMO4YeHHOM MO npasam
notpe6urtenen GUHaHCOBbIX
ycnyr»

)
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NogaTb obpalleHue:

www.finombudsman.ru

3apgaTb BOMNpPOC:

8 (800) 200-00-10
6ecnnaTtHbIY 3BOHOK no Poccum




