BHMMaHUIO KAIMEHTOB
CTPaxXOoBbIX OpraHusauyumn

C1wmoHAa 2019 roga
AencTByeT HOBbIN
NoOpALOK yperynmpoBaHus
CNOPOB CO CTPaxoBbIMM
opraHusaunamm no OCAlIQ,
Kacko u ACAl0.

C 28 HoA6pa 2019 roga—
Nno BCem BMgam

INYHOrO

M UMYLLLeCTBEHHOro
CTpaxoBaHUA™.

Ecnu cTpaxoBana opraHM3sauusa

* 3a uckroveHmneM obdasatesibHOro

MepguumHckoro ctpaxoBaHus (OMC)

K o6paweHuto
Heo6X04MMO NPUNOHKUTD:

1 Konuio 3aaBneHna-npeTeH3nu
B CTPaxX0BYH OpraHu3aumio;

2 KOMNWIo OTBEeTa CTpaxoBou
OpraHM3auum Ha BaLle
3aAB/1eHVe-NMpeTeH3nto
(npu Hannumn);

3 Konuio goroeopa
CO CTpaxoBou
opraHmsauveun;

4 KOMUW UHBIX ) T
AOKYMEHTOB /ﬁ )
Mo CyLecTBy o
crnopa. ;

MogaTb o6paweHne

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

Cny:xk6a PpmHaHcoBOro
YNO/IHOMOYEHHOro

HoBbin nopagok
yperynampoBaHusa
cnopoB notpebuteneun

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbIl Mopanok yperynmpoBaHMsa CriopoB ABNAeTCs
obs3aTenbHbIM oNg notTpebutena*

BECN/IATHO

Mpurém 1 paccMoTpeHme obpalleHuin noTpebutenen
dUHAHCOBBIM YMOTHOMOYEHHbIM OCYLLLECTBAETCA
6ecnnaTHo

MPOCTO

Mopaya obpalleHns He TpebyeT creumanbHblX
3HaHMUM, B C/lydae 3aTpyLoHEHUN NOTpebuTento
6yneT okazaHa NoMolLLb B ero opopMIeHUN.

Mpw HeobxopmmocTn Crnyxb6a pUHaHCOBOro
YMOSIHOMOYEHHOIO CAMOCTOSITENIbHO OPraHu3yeT
npoBefeHMe HE3ABNUCMMOM 3KCMEPTU3bI

AOCTVYIHO

ObpaLleHre MOXeT 6bITb HaNpaBneHo B
NMUCbMeHHOM dpopMe NMBO NyTEM 3amnosTHEHUS
cTaHpgapTHoOM GopMbl B IMYHOM KabUHeTe Ha canTe
dNHAHCOBOrO YNOJIHOMOYEHHOIO

BbICTPO

®urHaHCOBbBIN YNMOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 NPpUHNUMAET PeLUeHne B TeHeHne

15 pabounx gHen. B cnyyae npoBeneHus
3KCMepTU3bl PACCMOTPEHME MOXET 6biTb
NMPUOCTaHOBIEHO He 6ornee YyeM Ha 10 paboumx gHen

3PDEKTUBHO

B cnydyae HeEUCrnoJsIHeEHUA peLleHna d)MHaHCOBOFO
YNOJTHOMOYEHHOIo I'IOTpe6MTeJ'HO Bblp,aéTCﬂ
UCMNOMHUTENbHbIN AOKYMEHT ONnda NpUuHyaunTesibHoOro
NCNONTHEHNA peLlleHnd

Mopapgok obpaweHusn
K PUHAHCOBOMY YNOJIHOMOYEHHOMY

{ HanpasbTe 3asABieHMe-NpeTeH3no B
OKa3aBLUYIO BaM YC/yry CTPaxXoBYO

\ opraHmsauuto

CTanOBaﬂ opraHmsauuna oJiXXHa HanpaBuUTb BaM
OTBET B Te4YeHune:

* 15 pabounx gHeln, ecnu 3asiBfieHNe-NpeTeH3ns
6b1/10 HANpPaB/IeHO BaMU B 3N1eKTPOHHOM dopmMe
no ctaHgapTHoOW popMe, pasMeLLéHHOM Ha canTe
$MHAHCOBOrO YNOTHOMOYEHHOTO, U CO OHA
HapyLleHus Ballnx npas npowno He 6onee 180 gHel;

* 30 KaneHOapHbIX OHEN B UHbIX CrlyYasX.

{ Ecnn Bbl He cornacHbl ¢ nony4vyeHHbIM
OTBETOM CTanOBOl‘/'I opraHmsauunm naun
\ He nony4ynnm ero B yCTaHOBJ'IeHHbIl‘/'I

CpOK, HamnpaebTe obpaLlyeHme
dUHAHCOBOMY YMOTHOMOYEHHOMY

O6palLeHne MOXeT 6blTb HANPAaBIEHO:

* yepes NIMYHbIN KabUHET Ha canTe GUHAHCOBOIO
YMOMHOMOYEHHOIO;

* B MMCbMeHHOM PpopMe no agpecy:

19017, r. MockBa, CTapOMOHETHbINM Nnep.,
nom 3, AHO «COODY».

/ [MonyyunTte peleHne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto
PelueHuve Takxe 6yaeT HanpaBrieHO B CTPAXOBYHO
opraHmsauumto.

PelueHve nognexumT UCMOMHEHUIO CTPAXOBOM
opraHmsaLmen He nosgHee Cpoka, yKasaHHoOro
B peLleHnm.

Cnopsbl, nognexawmue paccMoTpPEeHUIo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

®OUHAHCOBbBIN YMOJIHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaKLMe CIIeAYOLWNM KPUTEPUAM:

CMOP O 3ALUUTE MNPAB NOTPEBUTENA

®OUHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue noTpebuTtens
C TpeboBaHMEM K CTPAXOBOM OpraHmsaumu,
okasaBLUelr eMy yCnyry.

MoTpebutenb — dpusmyeckoe AnLo,
yc/yra KOTOpoMy okasaHa B Liensx,
He CBSA3aHHbIX C OCYLLECTBIEHNEM
WM MpeanpuHUMaTEeNbCKOM
OEeATeNbHOCTU.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pasmep vMyLLecTBEeHHOro TpeboBaHUA
noTpebuTens He OOJIXEH NpPeBbIaTb
500 000 py6nen.

Mo porosopam OCAIO —
6e3 orpaHnyeHus rno cymme
TpeboBaHUM.

HE UCTEK CPOK MOAAYU OBPALLEHUA

®OUHAHCOBbBIN YMOSIHOMOYEHHbIN
paccMaTpmBaeT obpallleHne, eCcriv Co AHS,
KOrfa noTpebuTesib Y3HaM UK OOMXKEH 6bi
Yy3HaTb O HapyLUEeHUN CBOEro NpaBa, NpPOoLLsIO
He 6onee Tpéx ner.

DUHaHCOBBIV YNOHOMOYEHHbIM
BrpaBe BOCCTAHOBUTb CPOK

nopayun obpalleHns no npuyrHaM,
NMPU3HAHHBIM GUHAHCOBbBIM
YMOSTHOMOYEHHbIM YBaXUTETbHbIMU.

* HoBbIl nopsipok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam notTpebutenein GpUHaHCOBbIX YCIyr»

B cnyuae Hecornacus ¢ pewweHveM GUHaAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06patuTbCA B CYL,
C MCKOM K CTPaxoBOW OpraHmnsaumm.

Ecnn Cnop He NoONEXNT pacCMOTPEHUIO
dDVIHaHCOBbIM YNOMHOMOYEHHDbIM, A4 3alNTbl
CBOUX NpaB BaM HeO6XO,EI,I/IMO O6paTVITbC9| B Cyn.



