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Paznenl. UTO 3BACTPAXOBAHO?

OOBEKTOM CTPaxOBaHMUsI SBJSIFOTCS UMYILIECTBEHHBIE HHTEPECH apOUTPAKHOTO YIPABISIONIETO, HE
IPOTHBOpEYaIINe 3aKOHOAATeIbCTBY PO, cBs3aHHbIE C €ero 005S3aHHOCTHIO BO3SMECTUTD YOBITKH JIULIAM,
YYacTBYIOIIMM B Jiejie 0 OAHKPOTCTBE, WIIM MHBIM JIMLAM B CBSI3U C HEHCIIOJTHEHUEM WM HEHAJISKAIIUM
WCTIOJIHEHHEM apOUTPaKHBIM YIIPABIISIOIINM BO3JI0KEHHBIX Ha HEro 00S3aHHOCTEN B Jiee 0 OaHKPOTCTBE

CrpaxoBbIM cityyaeM 10 J{oroBopy cTpaxoBaHMS SBISCTCS MOATBEP)KICHHOE BCTYIHUBIINM B 3aKOHHYIO CHITY
pelIeHreM cyia HacTyIUIeHHe OTBETCTBEHHOCTH CTpaxoBaTels - apOMTPaXKHOTO YIPABIISIOLIETO TIepet
YYaCTBYIOIIMMHU B JieJie O OaHKPOTCTBE JIMIAMH WJIH UHBIMH JIUIIAMH B CBSI3M C HEUCTIOJTHEHHEM HITH
HEHAJUIeKAIUM HCIIOJTHEHHEM apOUTPasKHBIM YIPABIIAIOLUINM BO3JIOKEHHBIX Ha HETO 00s3aHHOCTEH B Jelie O
0aHKPOTCTBE B TEUEHUE CPOKA CTPAXOBAHMS.

Paznen Il. UTO HE 3ACTPAXOBAHO?

He npu3Haiorcest CTpaxoBBIMH CJIy4asiMH COOBITHS, POU30LIEIIINE B CJIeACTBHE:

® TPUYMHEHHUS YOBITKOB BCJIEICTBUE HETIPEOAOINMON CUIIbI, HETATUBHBIX ITOCIEACTBUMN IE€ATEIHHOCTH,
CBSI3aHHOH € MCIIOJIb30BaHMEM SEPHOT0O TOIUIMBA, B TOM YHCJIE 3arps3HEHHs aTMOC(EPHOTo BO3ayXa,
MIOYBBI, BOJAHOTO 00BEKTA, PAIMOAKTUBHOTO 3arpsi3HEHUs OKPY>KaIOMIeH cpelibl, 00TyYeHUs TPaX/iaH, a
TaK>Xe€ BOCHHBIX JEHCTBUI, BOOPYKEHHOTO MATEXA, HAPOIHOI'O BOJIHEHHUS], ICHCTBUI HE3aKOHHOTO
BOOPY>KEHHOT0 (POpMUPOBaHNUS, TEPPOPUCTUUECKON AESTEILHOCTH, BBEICHHUSI BOCHHOTI'O MITH
YPE3BBIYAWMHOTO TOJIOKEHNS;

® TPUYNHEHUS MOPAIBHOTO BpEAa;

®  [POTHBONPABHBIX JEHCTBUM MM O€34eHCTBUS HHOTO JIMIA, YeM apOUTPaKHBIN YIPaBIISIOIIHIA;

e JieiicTBUE niaM Oe3neiicTBUS apOUTPaKHOTO YIIPABIISIOIIET0, HE CBA3aHHBIX C OCYIIECTBICHUEM UM
MOJIHOMOYHIA B JieJie 0 OAHKPOTCTBE.

e monyuyeHust CTpaxoBaTesieM - apOUTPaXHBIM YIIPABIISIONIAM JIEHEXHBIX CYMM, UMYIIIECTBA, JINOO WHBIX
MaTepHaJIbHBIX LIEHHOCTEH, B paMKax MCIOIHEHUS UM 00sI3aHHOCTEH KOHKYPCHOTO YIPAaBIISIONIET0, €CIIH
BCTYIHUBILHUM B CHITy CyJeOHBIM aKTOM 3TO MOJIy4YeHHE IPU3HAHO YIIEPOOM, MPUYMHEHHBIM JIHIIaM,
YYacTBYIOIINM B JieJie 0 OaHKPOTCTBE.

Paznen I1l. TEPPUTOPUSA CTPAXOBAHUA

JoroBop crpaxoBanus AeiicTByeT Ha Teppuropus Poccuiickoit @enepanum, eciiv B HEM He IIPEAYCMOTPEHO UHOE.

Paznen IV. KAKTIOJIVUUTD CTPAXOBVYIO BBITUIATY?

IIpu o6paiennu 3a cTpaxoBoii BbINMJIATON CTPaxoBIIUKY TOJKHBI OBITH IPEOCTABICHBI CIIETYIOIIHE
JIOKYMGHTI)IZ

e [InceMeHHOE 3asBJIEHUE O CTPAXOBOM BBIIJIATE.

e Kormus BCTYNUBIIETO B 3aKOHHYIO CHITY PEIIEHUs Cy/1a, TOATBEPKIAI0IIECTO HACTYIIJICHNE
OTBETCTBEHHOCTH apOUTPAKHOTO YIPABIISIONIETO TIEPE]T yIaCTBYIOIIMMHE B Jiesie 0 OaHKPOTCTBE
JIMIIaMH UJINX UHBIMU JIMIIaMU B CBA3U C HCUCITIOJITHCHUEM HUJIN HCHAJIC)KAIlIUM HUCITOJTHCHUEM
apOUTPpaKHBIM YIIPABIISIONIMM BO3JI0’KEHHBIX Ha HETO 00S3aHHOCTEH B Jieie 0 OAaHKPOTCTRBE, a
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TaK)Ke pa3Mep NPUYUHEHHBIX YOBITKOB, C IPUIIOKEHUEM BCEX IOKYMEHTOB, HA OCHOBaHHUH

KOTOPBIX OBUIO MPUHATO PEIICHHE Cy/a.
[Tpu HeobxonumocTr CTpaxOBIIUK 3aMpalIuBaeT JOMOJIHUTEIbHbIC JOKYMEHTHI U CBEICHHUS, CBA3aHHbBIE
CO CTpaxoBBIM citydaeM, y CTpaxoBaressi, IPaBOOXPaHUTEIbHBIX OPraHOB, 0AaHKOB U APYTHX
NPEINPUATHIA, yUpEKISHUI U opraHu3aiuii, pacnoiaraoimux nHopmannein 06 06CTOATENbCTBAX
CTPaxoBOIO ClIydasi U pa3Mepe MPUIUHEHHBIX YOBITKOB, a TAK)KE BIIPABE CAMOCTOSTEIILHO BBISICHATD
MPUYUHBL U OOCTOSITENILCTBA HACTYIUICHUS CTPAXOBOI'O CIIyYasl.
[TpunsTHE pemieHNs O MPU3HAHUU CITy4asi CTPaXOBBIM U OCYIIECTBICHUH CTPAaXOBOU BBIIIATHI HITH
peiieHus: 00 0TKa3e B CTPAXOBOH BBIIJIATE B CIy4ae OTCYTCTBUS IPABOBBIX OCHOBAHUH JIJIs
OCYIIECTBIICHUS CTPAXOBOH BBIILIATHI (1anee — Pemenne 00 otka3e) CTpaxoBIIMK OCYIIECTBIISCT B
teuenue 30 (Tpuanarn) pabodyux gHeH (eciim MHOM CPOK HE MpeaycMoTpeH JloroBopoM CTpaxoBaHMUs)
nocie noiyyenus 3assiuerus Crpaxoarens (Beirogonpuodperarens) 1 BceX JOKYMEHTOB, HEOOXOAMMBIX
JUISL OCYIIIECTBIICHUS CTPaXOBOMW BBIILIATHI.

Paznen V. KAK BEPHYTb CTPAXOBVYIO [IPEMUIO?

OcHoBaHus1 AJ151 BO3BPAaTa CTPaX0BOil mpeMuu CymMma BO3BparTa CTpaxoBoii npeMuu
OTka3 oT 1oroBopa T0OPOBOIBHOTO CTPAXOBAaHUS B 100% oT cTpaxoBoOi MPeMUU — MPH OTKa3€e OT
TedeHue 14 KaleHIapHBIX JHEW CO IHS €ro 3aKII0UeHHs | IOroBOpa J0OPOBOJIBHOTO CTPaXOBaHMS A0 JaThl Havaia
B COOTBETCTBUM ¢ YKa3zanueM banka Poccun ot 20 JIEUCTBUS CTPaXOBaHUS;
HOs10pst 2015 roma Ne 3854-Y «O MUHHMANBHBIX 100% oT cTpaxoBOW MIPEMUH 32 BBIYETOM YaCTH
(cranmapTHBIC) TPEOOBAHUSX K YCIOBUSAM H HOPSIIIKY CTPaxoBOM IPEMHH, UCHUCIIIEMON IPOIOPLIAOHAIBHO
OCYILECTBIICHUS OTAEIBHBIX BUIOB JOOPOBOJIEHOTO BpPEMEHH, B TEUEHHE KOTOPOT'0 1eHCTBOBAJIO
CTPaxOBaHUD» . CTpaxoBaHue, — MPH 0TKa3e OT AOTOBOPA

J0OPOBOJILHOTO CTPAaXOBaHUS IIOCIE IaThl HaYana
JIEUCTBUSI CTPAXOBAHUS.

OTKa3 OT JOroBOpa JOOPOBOJBLHOTO CTPAXOBAHUS B 100% oT cTpaxoBO# IIPEMHHU 32 BBIYETOM YaCTH

cllydae HeHaJJIeKaIero nHHOPMUPOBaHUS 00 YCIOBUAX | CTPAXOBOM MPEMUHU, UCUUCIIAEMOM MTPOIIOPIIUHOHATBHO

CTpaxOBaHUSI. BpPEMEHH, B T€UEHHE KOTOPOTO JEHCTBOBAIO
CTpaxOBaHUE.

Wnble cnyyan (yKa3pIBatOTCs IPH HATUYNH )

B nHBIX citydasix cTpaxoBasi IPEMUsI BO3BPATy HE IOJIEKMUT.

BOSBpaT CTanOBOf/i MIpEMHUU OCYHICCTBIIACTCA B TCUCHHUC 30 ):[Heﬁ CO IH NOJTYUYCHHUA COOTBECTCTBYIOILCTO 3aBJICHUS.

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP /10 CY/JIA?

HamnpaButh cTpaxoBUIMKY 3asiBiIeHUE (IPETEH3UIO) B MUCBMEHHOH QopMme.

B ciydae ecim cTpaxoBIIMK HE yIOBJIETBOPUII 3asiBIIeHUE (TIPETEH3HIO) U TIPH 3TOM pa3mep TpeOoBaHHIi He
npesbitraer 500 000,00 (IATbCOT THICSY) pyOJICHi, 10 0OpaIlleHHs B CYJT HEOOXOIUMO 00pATUTHCS K
YIOJIHOMOYEHHOMY TIO TIpaBaM NoTpeduTenell puHaHcoBbIX yeuyr (caidT: www.finombudsman.ru; anpec: 119017,
r. Mocksa, CTapoMOHETHBIH TIEp., A0M 3).

PaccMmoTpeHre yroTHOMOYEHHBIM 110 TIpaBaM NMoTpeduTeell GUHAHCOBBIX yCIyT 0OpanieHus moTpeduTens
(DMHAHCOBBIX YCIYT OCYLIECTBISETCS OECIIATHO.

' 3apeructpupoBano Muntoctom Poccun 12 despans 2016 rogma, peructpammonnsiii N.o 41072, ¢ M3MeHEHHSIMH, BHECEHHBIME Yka3zaHusimu banka Poccun ot 1
ntonst 2016 roza N. 4032-Y (3apeructpuposaro Munrocrom Poccnn 27 uronst 2016 ropa, perucrpauuonnsiii Ne 42648), or 21 asrycra 2017 roma Ne 4500-V
(3apeructpupoano MuntoctoM Poccun 8 centsaOpst 2017 roga, peructparmonssiit N.e 48112)




