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Paznen I. YTO 3BACTPAXOBAHO?

OO0BEKTOM CTpaxOBaHUs ABISIOTCS UMYIIECTBEHHBIE HHTEPECHl apOUTPaKHOTO YIPABIISIONIETO, HE
MIPOTHUBOpPEYAIIIe 3aKOHONATENbCTBY PD, cBs3aHHBIE C €r0 003aHHOCTHIO BOBMECTUTH YOBITKH JIUIAM,
YYaCTBYIOIIUM B Jieie 0 OaHKPOTCTBE, WIIM MHBIM JIMLIAM B CBSI3W C HEHCIIOTHEHUEM WITH HEHAJISKAIIAM
UCTIOJIHEHHEM apOUTPaKHBIM YIIPABISIONIMM BO3JIOKEHHBIX HA HEro 00sI3aHHOCTEH B Jieie 0 OaHKPOTCTBE

CrtpaxoBbIM citydaeM 1o JloroBopy cTpaxoBaHMs SBJSETCS MOATBEPKICHHOE BCTYIUBIINM B 3aKOHHYIO CHITY
pelleHreM cy/ia HacTyIUIeHHe OTBETCTBEHHOCTH CTpaxoBaTels - apOUTPa)XKHOTO YIIPABIISIONIETO TIepeT
YYacTBYIOIINMU B JieJie 0 OaHKPOTCTBE JINI[AMH WM HHBIMH JIIIAMHU B CBSI3U C HEUCIIOTHEHUEM WITH
HEHA/IJIKAINM UCIIOTHEHHEM apOUTPaKHBIM YITPABIIAIONINM BO3JIOKEHHBIX HAa HETO 00s3aHHOCTEH B Jiene o
0aHKPOTCTBE B TEUEHUE CPOKA CTPAXOBAHMS.

Paznen Il. YTO HE 3ACTPAXOBAHQO?

He npu3Haiorcest CTPaxoBBIMH CJIy4asiMH COOBITHS, IPOU30LIEJIINE B CICICTBHE:

® [PUYUHEHUS YOBITKOB BCIICACTBHE HEMPEOAOINMON CHUJIbI, HETaTUBHBIX MOCIEACTBUM ACATEIBHOCTH,
CBSI3aHHOH C UCIIOJIb30BAHUEM SJCPHOTO TOIUTMUBA, B TOM YHCIIE 3arps3HEHHS aTMOC(EPHOTO BO3IyXa,
MOYBBI, BOAHOTO 00BEKTa, PAIMOaKTUBHOTO 3arps3HEHUs OKPYKAIOIICH cpelbl, 00MyUYeHUs TpaXIaH, a
TaK)K€ BOCHHBIX JIEHCTBUI, BOOPYKEHHOI'O MATEXKA, HAPOTHOTO BOJIHEHUS, IEHCTBUI HE3aKOHHOTO
BOOPY>KEHHOT0 (POpMUPOBaHNUS, TEPPOPUCTUUECKON AESTEILHOCTH, BBEICHHUSI BOCHHOTI'O MITH
YpE3BBIYANHOTO MOJIOKEHHUS;

® [IPUYMHEHMS MOPAJIBHOIO BpE/a;

® MPOTHBOMNPABHBIX JEHCTBUI WM O€3eHCTBUS MHOTO JIUIA, YeM apOUTPaKHBIN YITPaBIISIONINIA;

e JieiicTBUH UM Oe3/eHCTBUS apOUTPaKHOTO YIPABIISIOIIETO, HE CBA3aHHBIX C OCYIIECTBICHUEM UM
MOJTHOMOYHMH B Jiesie 0 OaHKPOTCTBE.

e noxyueHus CTpaxoBaTeieM - apOUTPaKHBIM YIPABIISIONINM JEHEKHBIX CyMM, HMYIIECTBa, THOO WHBIX
MaTepHaJIbHBIX [IEHHOCTEH, B pAMKaX MCIOJIHEHUS UM 00S3aHHOCTEH KOHKYPCHOTO YIIPABIISIOIIET0, €CIIN
BCTYIHUBILIUM B CHITy CyJJeOHBIM aKTOM 3TO TOJydeHHEe PU3HAHO YIIEPOOM, IPHUMHEHHBIM JIHIIaM,
Y4acTBYIOIIMM B JieJie 0 OaHKPOTCTBE.

Paznen IIl. TEPPUTOPUA CTPAXOBAHNMA

HoroBop crpaxoBanus AeicTByeT Ha Teppuropus Poccuiickoii @enepanuu, €Clid B HEM HE IPEAYCMOTPEHO UHOE.

Paznen IV. KAKIIOJIVUUTH CTPAXOBYVIO BBITIJIATY?

IIpu obpamennn 3a cTpaxoBoii BbINIATOH CTPaxoBIIUKY JOJKHBI OBITh MPEAOCTABICHBI CIEAYIOIINE
JIOKYMEHTBI:

e [IucbMeHHOE 3asBJICHUE O CTPAXOBOIl BBIILJIATE.

e Komnus BCTynHMBIIETO B 3aKOHHYIO CHITY PELIEHHS Cy/a, OITBEPKIAIOLIEr0 HACTYIUIEHHE
OTBETCTBEHHOCTH apOUTPa’KHOTO YNPABIISAIOLIETO MEpe]] YUaCTBYIOIIUMH B Jiesie 0 OaHKPOTCTBE
JUIIAMH UM UHBIMU JIMLAMU B CBSI3U C HEMCIIOJIHEHUEM MJIM HEHAJUIekKAIIUM HCIIOJIHEHUEM
apOUTpaKHBIM YTIPABJISIONINM BO3JIOKEHHBIX Ha HETO 00s3aHHOCTEH B JieNe 0 OaHKPOTCTBE, a
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TaK)Ke pa3Mep NPUYUHEHHBIX YOBITKOB, C IPUIIOKEHUEM BCEX IOKYMEHTOB, HA OCHOBaHHUH
KOTOPBIX OBUIO MPUHATO PEIICHHUE Cy/a.

[Tpu HeobxonumocTr CTpaxOBUIUK 3aMpallvBaeT AOMOJIHUTEIbHBIE TOKYMEHTHI U CBEJICHUS, CBI3aHHbIE
CO CTpaxoBBIM citydaeM, y CTpaxoBaressi, IPaBOOXPaHUTEIbHBIX OPraHOB, 0AaHKOB U APYTHX
NPEINPUATHA, yUpEKISHUN U OpraHu3aluii, pacrnoiaraoimmx nadopmannueid 00 00CTOSITETHCTBAX
CTPaxoBOTO ClTydasi U pa3Mepe MPUIUHEHHBIX YOBITKOB, a TAKXKE BIIPABE CAMOCTOSATEIBHO BBISICHATD
MPUYUHBL U OOCTOSITENILCTBA HACTYIUICHUS CTPAXOBOI'O CIIyYasl.

[TpunsTHE pemieHNs O MPU3HAHUU CITy4asi CTPaXOBBIM U OCYIIECTBICHUH CTPAaXOBOU BBIIIATHI HITH
peiieHus: 00 0TKa3e B CTPAXOBOH BBIIJIATE B CIy4ae OTCYTCTBUS IPABOBBIX OCHOBAHUH JIJIs
OCYIIECTBIICHUS CTPAXOBOH BBIILIATHI (1anee — Pemenne 00 otka3e) CTpaxoBIIMK OCYIIECTBIISCT B
teuenue 30 (Tpuanarn) pabodyux gHeH (eciim MHOM CPOK HE MpeaycMoTpeH JloroBopoM CTpaxoBaHMUs)
nocie noiyyenus 3assiuerus Crpaxoarens (Beirogonpuodperarens) 1 BceX JOKYMEHTOB, HEOOXOAMMBIX
JUISL OCYIIIECTBIICHUS CTPaXOBOMW BBIILIATHI.

Paznen V. KAK BEPHYTb CTPAXOBVIO [IPEMUIO?

OcHoBaHuA JIs1 BO3BpPAaTa CTPAX0BOii IpeMHUHU CymMa Bo3BpaTa CTPaxoBOil MpeMuu
OTka3 oT 10roBopa 10OPOBOIBHOTO CTPAXOBAHUS B 100% ot cTpaxoBoii IpeMHUH — MPHU OTKA3€ OT
TedeHue 14 KaleHIapHBIX JHEW CO IHS €ro 3aKII0UeHHs | IOroBOpa J0OPOBOJIBHOTO CTPaXOBaHMS A0 JaThl Havaia
B COOTBETCTBUM ¢ YKa3zanueM banka Poccun ot 20 JIEUCTBUS CTPaXOBaHUS;
HOs10pst 2015 roma Ne 3854-Y «O MUHHMANBHBIX 100% oT cTpaxoBOW MIPEMUH 32 BBIYETOM YaCTH
(cranmapTHBIC) TPEOOBAHUSX K YCIOBUSAM H HOPSIIIKY CTPaxoBOM IPEMHH, UCHUCIIIEMON IPOIOPLIAOHAIBHO
OCYILECTBIICHUS OTAEIBHBIX BUIOB JOOPOBOJIEHOTO BpPEMEHH, B TEUEHHE KOTOPOT'0 1eHCTBOBAJIO
CTPaxOBaHHUsD. CTpaxoBaHue, — MPH 0TKa3e OT AOTOBOPA

J0OPOBOJILHOTO CTPAaXOBaHUS IIOCIE IaThl HaYana
JIEUCTBUSI CTPAXOBAHUS.

OTKa3 OT JOroBOpa JOOPOBOJBLHOTO CTPAXOBAHUS B 100% oT cTpaxoBO# IIPEMHHU 32 BBIYETOM YaCTH

cllydae HeHaJyIexalero MHPOpMUPOBaHUs 00 YCIOBUAX | CTPaXOBOW MPEMUH, HCUHUCIIEMON TPOTIOPIIOHATIBHO

CTpaxOBaHHSI. BpPEMEHH, B TEUEHHE KOTOPOT'O 1eHCTBOBAJIO
CTpaxoOBaHHUE.

Pacroprxenust noroopa no0poBosibHOTO cTpaxoBanus o | 100% oT cTpaxoBoi peMHu 3a BEIYETOM YacTu

cornamenuo CTOpOH B COOTBETCTBUH C HOPMaMHU CTPaxOBOH MPEMUH, UCUUCIIIEMOH MPONIOPLIMOHATBHO

rpakITaHCKOT' 0 3aKoHoarenbcTBa PO BpPEMEHH, B T€UEHHE KOTOPOTO JEHCTBOBAIO
CTpaxoOBaHUeE.

B unbIx ClIydasx CTpaxoBas IPpEMUA BO3BpATy HC NOMJICIKUT.

10 (necsatu) paboumx JHEH B Cydae OTKasa OT JOroBopa JJ00POBOIBHOIO CTPAXOBaHUS B COOTBETCTBHUHM C Y Ka3aHUEM
Bbanka Poccun ot 20 Hos0ps 2015 roma Ne 3854-Y «O MUHMMaIIBHBIX (CTaHAAPTHBIE) TPEOOBAHUSX K YCIOBHSIM H
TOPSIKY OCYIIECTBICHHS OT/ACIBHBIX BHOB I0OPOBOJIFHOTO CTPAXOBAHUS;

- 7 (cemu) pabouux JHEH B Cilydae 0TKa3a OT JOTOBOPa J0OPOBOJILHOIO CTPAXOBAHHS IIPU HEHAUICKAIIIEM
nH(popMHUpOBaHUs 00 YCIIOBUSX CTPaXOBAHUS,

- 30 (marHaauaTH) pabovnx JHEH B CIydae pacTOpKEHHUs JOroBopa JOOPOBOIBHOIO CTPAaXOBAHMS 110 COTIAILICHUIO
CTOpOH B COOTBETCTBUH C HOPMaMH TPAXKIAHCKOTO 3aKOHO1aTeIbcTBa PO.

Paznen VI. KAK YPEI'VJIMPOBATD CIIOP 1O CYIA?

HanpaButhb cTpaxoBuIuKy 3asBieHue (IPETEH3MIO) B TMCbMEHHON (opMe.

B citydae ecim cTpaxoBIIUK HE YJJOBJIETBOPUII 3asiBIeHHUE (TIPETEH3UIO) U TIPU STOM pazMep TpeOOBaHUH He
npesbimaet 500 000,00 (ATHCOT THICSY) pyOJIeH, 10 00paIeHus B Cy1 HEOOXOAMMO 00paTUTHCS K
YIOJIHOMOYEHHOMY TI0 TIpaBaM HoTpeduteseii puHaHcoBBIX yeuyr (caiT: www.finombudsman.ru; agpec: 119017,
r. Mocksa, CTapoMOHETHBIH TIEp., A0M 3).

PaccMmoTpenne yrosTHOMOYEHHBIM 110 paBaM NoTpeduTesiell PUHAHCOBBIX yCIyT 00palieHus moTpeOuTens
(hMHAHCOBBIX YCIYT OCYIIECTBISIETCS] OECIIaTHO.




